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Experienced software engineer and engineering leader. I enjoy using Ruby, Rails, web, and
mobile technologies. I love working with teams that are committed to continuous improvement
and customer-centricity. I believe in servant leadership; empowered product teams;
outcomes-over-output; continuous delivery; running less software; the Pareto principle;
optimising for programmer happiness; party parrots; boring technology; outsourcing
undifferentiated heavy lifting;  and surgically focussing innovation where it matters.

Experience

2021-Now
Stripe
Software Engineer

I work at Stripe in the Banking-as-a-Service team, helping to grow the
GDP of the Internet by enabling businesses to embed financial services
into their products: like issuing payment cards, and treasury.

2007-2010
2011-2021

BiggerPockets, LLC
Various roles, from Software Engineer to Senior Director of Engineering

I joined BiggerPockets as a contractor in 2007 during the company’s
infancy. I have helped it grow from newcomer to a leader in its market;
from hundreds of users to millions, and from a team of two to over fifty
people. My contributions to the growth of BiggerPockets have ranged
from individual technical contributions to senior leadership capacities.

2010-2011
Microsoft
Software Developer

I joined Microsoft UK as a summer intern between the last two years of
college to work as a developer in the Public Sector Healthcare team.
I remained at Microsoft through the final year of my degree to work on
the UK launch of their HealthVault product.

Education
BSc (Honors), Computing
Bournemouth University, 2007-2011

Things I Like
Video games, basketball, music, 日本語を学
べいる, books, the oxford comma, and
collecting sneakers.
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